Our quality and
environmental
management

Our goal: High quality standards of our
products and a sense of responsibility
towards our environment and society.

Our market and customer orientation

Satisfied customers are the basis of our success. Our core competen-
cies lie in efficient sensor solutions whose high quality and availability
are ensured throughout the entire product life cycle. In addition to the
commitment to implement and continuously improve the quality and
environmental management system according to ISO 9001 and ISO
14001, compliance with legal and normative requirements is a matter
of course.

All processes in consulting, offer phase, development, production
and service are continuously optimized to meet the requirements of
the market and those of our customers as well as with regard to a
resource-saving and proportionate handling of all energy sources at
all times.

Our employees

Our aspiration is to actively shape progress today and in the future
while acting sustainably. We ensure compliance with both legal and
customer expectations and requirements through our corporate
values and conformity with laws, regulations and standards.

We support the independent action of all employees in our team and
attach particular importance to an open exchange among each other.
Continuous training and learning as well as the willingness to change
are key issues. Mutual appreciation, team spirit and togetherness,
reliability and trust determine our actions among each other. These
are important prerequisites for effective communication and customer
perception.
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The Sensor People

Our processes and technologies

We are committed to the continuous analysis and improvement of our
processes. In doing so, we assume responsibility for the sustainable
protection of our environment through the use of future-oriented
technologies, and a resource-conserving handling of primary and
secondary materials.

Error prevention instead of error correction! Every identified risk offers
the opportunity to implement suitable measures in order to improve
and stabilize business processes. The use of state-of-the-art and
proven technologies contributes to our high product quality and
sustainable competitiveness.

We view our products, services and capital goods along the value
chain with which we are familiar and optimize them throughout their life
cycle. An important contribution is made here by our suppliers, who
meet our quality and environmental requirements and who are them-
selves prepared to take over quality and environmental responsibility.
In the case of investments and construction measures, the use of
primary and secondary energies is generally examined.

This contribution is a matter of course for us with the aim of reducing
the CO2 footprint of our products and processes.

Detailed information can be found at:
www.leuze.com/quality-management




